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As we continue our Commitment to Completion into the
Fall Quarter 2022, we are excited to offer unique
experiences to students across all of our programs.  We
are able to increase our clinical and externship
experiences as well as the hands-on classroom learning
experiences in our on-campus labs.  We will continue to
explore ways to serve our student population while
remaining safe as we move through 2022.

708-237-5050

CAMPUS HOURS FOR 
FALL 2022 QUARTER:
Monday-Thursday 
8:00am to 4:30pm

Friday:
8:30am to 12:00pm

CovidResponseTeam@nc.eduhttps://nc.edu/campus-updates/
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PLANNING PRIORITIES

DECISION MAKING
BODIES

Mental Health Committee

Northwestern College has used multiple resources to plan to return to
campus safely. The ELT used a self-assessment process using this
document as a guide.  

The following critical questions were considered as we developed this
plan. In order to proceed with returning to campus for the Fall 2022
quarter, the responses to the four critical questions were affirmative.

Executive Leadership Team (ELT)

Faculty Committee

1
2
3
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1
Does your
institution have
sufficient health
& safety
materials and
protocols to
address the
unique
challenges of
COVID-19?

Has your
institution
developed a
quality academic
program for the
year (whether
fully on-campus,
online, or
hybrid)?

Has your
institution
developed the
requisite new
management and
oversight
capabilities
necessary to
manage through
the pandemic?

Does your
institution have
sufficient
financial
resources to
address the
unique
challenges of
the pandemic?

2 3 4

https://www.opensmartedu.org/
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Can in-person classes and other activities be made safe enough to
justify return to campus?

Does the institutions have a plan for how students, faculty, and staff
can have access to testing for COVID-19?

In addition to the four critical questions, the ELT and the planning
committees also reviewed and planned using these critical questions.
The responses to these questions provided the outline for the plan
that follows.

Can modifications to physical spaces, policies, and protocols be put
in place to reduce the risk of transmission while maintaining viability
and quality of essential on-campus activities?

What will the threshold be for halting in-person activities if there is
COVID-19 transmission? 

What is the threshold for restarting in-person activities again?

Can the institution obtain sufficient quantities of critical supplies
(e.g., masks, cleaning supplies) to support protective measures being
implemented?

Can the institution help protect individuals students, faculty, and
staff) who are at increased risk for severe disease?

How will the institution ensure that policies and practices are
equitably applied and do not negatively affect vulnerable individuals
or other groups disproportionately?

How will non-compliance with policies and protective measures for
COVID-19 be handled, and what protective measures will be required
vs. optional?



Review
Expert

Guidance

Draft Plan
for Campus

Activity

Review Plan
with

Committee

Revise &
Finalize Plan
for Upcoming

Quarter

Communicate
Plan for

Upcoming
Quarter

Execute Plan
& Update as
Necessary
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Northwestern College is monitoring and will continue to follow guidance
from the Centers for Disease Control and Prevention (CDC) and the
Illinois Department of Public Health (IDPH).

This includes the following guidance to limit viral transmission:

IBHE GUIDANCE

Source: https://www.ibhe.org/Safely-Launching-Academic-Year-2020.html
https://www.ibhe.org/pdf/phase_5/Higher_Education_Phase_5_Guidance_Final_Updated_9-9-21.pdf
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SOCIAL DISTANCING PHYSICAL SPACING

CLEANING & DISINFECTINGHYGIENE PRACTICES

PERSONAL MEASURES 
(FACE COVERINGS/MASKS)

https://www.ibhe.org/Safely-Launching-Academic-Year-2020.html


We ask that individuals coming to campus sanitize their hands
immediately upon entering the building. Frequent and proper hand
hygiene should be performed multiple times throughout the day,
including before or after food consumption, after contact with high-
touch surfaces and after restroom use. Hands should be washed for
20 seconds with soap and water. If hand washing is not feasible,
hand sanitizer with a minimum of 60% alcohol should be used.

Students & Staff are expected to self-screen for symptoms prior to
entering the building. If an individual is experiencing a fever or other
COVID-19 related symptoms, they should stay home and get tested
for COVID-19 by their healthcare provider as soon as possible.
Individuals experiencing a fever or symptoms during the day on
campus will be sent home.

Northwestern College will be shifting from mandating masking on
campus to strongly recommending students, faculty, and staff wear
masks when interacting with each other on campus.  Mask wearing
on campus will be optional for all students, faculty, staff, and
visitors.   However, some in person classes will still require masks
to be worn when working in close proximity or in larger group
settings.  Your instructors will convey the specific classroom
requirements.

ENTERING THE BUILDING SAFELY
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Face Masks

Hand Hygiene

Symptom Screening

*The Delta variant causes more infections and spreads faster than early forms of
SARS-CoV-2, the virus that causes COVID-19. 

https://www.cdc.gov/coronavirus/2019-ncov/variants/delta-variant.html
https://www.cdc.gov/coronavirus/2019-ncov/variants/delta-variant.html


WHAT YOU CAN
EXPECT FROM US:

WHAT WE ASK OF YOU:

Each space will be sanitized and disinfected daily. We have added additional
sanitizing stations around campus and administrative areas. Employees must
use provided antibacterial wipes to wipe down their personal work stations
and areas before beginning work for the day. They are responsible for wiping
down their office spaces, computer areas, waiting rooms, and other shared
spaces pertaining to their role - after each guest, student, and appointment,
to maintain a high level of sanitation across the campus. 

Social Distancing
We have reconfigured the layout of some spaces in accordance with spacing
guidelines. Social distancing signage and floor markings have been added.
Gatherings/groupings of 25 or more people will not be permitted.

Protective Equipment
Northwestern College strongly recommends students, faculty, and staff wear
masks when interacting with each other on campus.  All Employees will wear
face masks when in common areas or interacting face-to-face. Plexiglass
dividers have been added as an extra layer of protection in areas with a
higher number of face to face interactions.

Employees who are sick or do not feel well will be required to stay home. 
Healthy Employees

Clean Campus Environment

Northwestern College strongly recommends students, faculty, and staff social
distance whenever possible while on campus. Please give fellow students and
employees a minimum of 6 feet of space whenever possible. Please follow the
direction of social distancing signage and floor markings while on campus.

Individuals are required to wear a face mask over their nose and mouth while
on campus. We ask that individuals coming to campus sanitize their hands
immediately upon entering the building.

Stay home if you or anyone in your party is feeling ill, has a fever, has
tested positive for COVID-19, or has been in close contact with someone
that tested positive for COVID-19. Please refrain from bringing children to
campus to limit the number of individuals on the premises.

Students will be required to present their student ID when arriving on campus.
Please refrain from bringing children or guests to campus.

Healthy Students and Campus Visitors

Social Distancing

Protective Equipment

Other Requests
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Set up sanitizer stations around the campus. This includes hand sanitizer and sanitizer wipes.
Set up Plexiglas shields in areas that are customer-facing.
Arranged seating areas to comply with social distancing standards.
Posted signage to remind employees and customers about all safety practices.
Deep cleaning and sanitizing of campus.

Employees who are sick or do not feel well will be required to stay home.
As soon as you get to campus, sanitize or wash your hands. Continue doing so throughout the day.
Wearing a mask over your nose and mouth is required while walking around on campus. If you are
in your office by yourself, you can have your mask off.
Clean frequently touched surfaces in your area.
Practice social distancing.
Follow posted guidance around campus.

Due to the COVID-19 (coronavirus) pandemic, we are taking proactive steps to address several
business concerns. First and foremost, we want to maintain a safe workplace and adopt practices
protecting the health of employees, students, visitors or others. We also want to ensure the continuity of
business operations during this pandemic.

Safety measures taken by Northwestern College:

We ask all employees to cooperate in taking steps to reduce the transmission of communicable
diseases in the workplace. Employees are required to do the following while working on campus:

GENERAL EMPLOYEE
POLICY



Currently, the Centers for Disease Control and Prevention recommends that employees with
temperatures remain at home until at least 24 hours after they are free of fever (100.4°F) or signs of a
fever without the use of fever-reducing medications.

Please communicate with your supervisor and/or HR if you are exhibiting any of the above symptoms.
Many times, with the best of intentions, employees report to work even though they feel ill. We
provide paid sick time and other benefits to compensate employees who are unable to work due to
illness. (Refer to Sick & Personal Leave policy). Employees who report to work ill will be sent home in
accordance with these health guidelines.

Please contact the human resources department with any questions or concerns.
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FEVER
COUGH
SHORTNESS OF BREATH
SORE THROAT
RUNNY OR STUFFY NOSE
LOSS OF SMELL OR TASTE

If you are feeling sick or caring for someone who is sick:

It is critical that employees do not report to work while they are experiencing respiratory symptoms
such as:

BODY ACHES
HEADACHE
CHILLS
FATIGUE
NAUSEA OR VOMITING



HR Notifies Facilities to
begin cleaning &

sanitation protocols

Student begins isolation
per CDC/IDPH Guidelines

STUDENTS
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HR Notifies Facilities to
begin cleaning &

sanitation protocols

Employee begins isolation
per CDC/IDPH Guidelines

EMPLOYEES
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May continue
working and
recommend

wearing a high-
quality mask for
10 days. Should
test on day 5.

Examples:
Seasonal

Allergies, Ear
Infection,

Seasonal Flu,
Strep Throat,
Migraine, etc.

Necessary periods of isolation and/or quarantine and return to campus protocols are determined by the College
based on guidance from the CDC and IDPH.  In accordance with the Employee and Student Policies students,
faculty, and staff must comply with these guidelines.

RETURN TO CAMPUS
PROTOCOL FOLLOWING A
COVID-19 RELATED ABSENCE

UPDATED GUIDELINES

May return once
the individual has
quarantined for 
5 days since the

onset of
symptoms 

AND
 at least 24 hours

since the
resolution of fever
and improvement

of respiratory
symptoms
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Individual Had Close
Contact with

Someone Who
Tested Positive for

COVID-19.

Individual
Tested Positive for

COVID-19 
AND Had Symptoms

Individual
Tested Positive for

COVID-19 
BUT Had NO
Symptoms

Individual Exhibits
One or More

Symptoms of COVID-
19, BUT is Not

Suspected of Having
COVID-19

May return after 5
days since

the date of the
positive test and
as long as he or
she continues to

be symptom
free.

May be possible
to return in fewer
than 5 days after

onset of
symptoms and
72 hours fever

free

Evidence of
alternative reason
for symptoms and
a release to return
may be required

FOR ALL OF THE ABOVE: NC MAY REQUIRE ADDITIONAL RELEASE FROM A HEALTH CARE PROVIDER.

Per the CDC Guidance: "People who have tested positive for COVID-19 do not
need to quarantine or get tested again for up to 3 months as long as they do not
develop symptoms again. People who develop symptoms again within 3 months
of their first bout of COVID-19 may need to be tested again if there is no other
cause identified for their symptoms.”

Vaccinated people with exposure to someone with suspected or confirmed COVID-19 are not required to quarantine
if they meet all of the following criteria:

A note to Students, Faculty, and Staff who have been vaccinated:

People who do not meet all three of the above criteria should continue to follow current quarantine guidance after
exposure to someone with suspected or confirmed COVID-19.

Are fully vaccinated (i.e., ≥2 weeks following receipt of the second dose in a 2-dose series, or ≥2 weeks
following receipt of one dose of a single-dose vaccine)
Are within 3 months following receipt of the last dose in the series
Have remained asymptomatic since the current COVID-19 exposure



Attending college is an exciting life experience. It can also be a time of
change, adjustment, and stress- especially during COVID. My SSP is
here to help, accessible 24/7/365. 
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MY SSP - STUDENT
SUPPORT PROGRAM

All students are encouraged to download the free My SSP
app. Northwestern College has made My SSP services
available from Morneau Shepell for students.

Let us help!

My SSP can help address
common concerns such as:

Adapting to a new culture
Being successful at school
Relationships with friends
and family
Stress, worry, sadness,
loneliness and much more!

As a student, you can now
receive support: 

24 hours a day, 7 days a week
via phone or chat
From a Student Support
Counselor that understands
your unique challenges 
Multilingual support available
At no cost to you!

Your information is confidential** so no one – including your family, friends, or
professors – will ever know you used the program unless you choose to tell them.  

**Please note legally and ethically any reports of self-harm, potential harm to
others, child abuse, and/or elder abuse, a counselor must break confidential and
report those matters proper entities outside the college to ensure safety of all
parties involved. 



Search ‘My SSP’ from either the Apple App
Store or Google Play and download today.

Through the app, you can call or chat with a
Student Support Counselor 24/7 in real-time or
schedule a telephone or video session.

Download the free My SSP App: 
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Access support anytime, anywhere by:

Browse our digital library of helpful articles and
videos.

Access unlimited Fitness Journeys through LIFT, an
app-based fitness program customized to your fitness
level and goals that can be performed anywhere, at
any time. 

Or call direct 1.866.743.7732 (If calling from outside
North America, dial 001.416.380.6578)  

Watch this short My SSP App Tutorial Video to learn more and check out the
My SSP today!

My SSP resources are linked in the NC Digital ID app 

https://play.google.com/store/apps/details?id=com.onetapsolutions.morneau.myissp&hl=en
https://apps.apple.com/ca/app/my-ssp/id1112006222
https://vimeo.com/277107632/9e2b1d09a0


NC will continue to work with the IDPH and the CDC to prioritize
the health and well-being of our students and staff. 
If NC needs to close due to weather or another transition to remote
learning, or for any other urgent reason, NC will first send a
message to the college community using the NC ID app. Secondly,
it will utilize its mass notification system. An automated phone
message, text message, and an email will be delivered to students,
staff, and campus vendors/partners. 
Please make sure your ID app notifications are ON and NC has
your correct phone number on file.
If you need to update your phone number or other personal
information please email: Records-BV@nc.edu

NC will continue to communicate with students, faculty,
and staff consistently.
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Questions regarding NC’s Return to Campus Plan can be
directed to the COVID Response Team at
CovidResponseTeam@nc.edu

COVID UPDATES

In addition to email communication, specific COVID-19
updates can be found on our website: 
https://nc.edu/campus-updates/.

COVID CONCERNS

NOTIFICATION OF CAMPUS
CLOSURE

mailto:records-bv@nc.edu
https://nc.edu/campus-updates/
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HAVING TROUBLE?

You can contact our offsite IT team 24/7 at 1-877-379-4610 (toll-free)
or you can chat with them online by clicking IT Chat

If you are having technical difficulties, we recommend you visit
the Technical Support page first. 

For your convenience, scan the QR codes below with your smart\mobile devices
for quick and easy access to our self-service portals and other services.

24/7 HELP DESK

https://home-c6.incontact.com/inContact/ChatClient/ChatClientPatron.aspx?poc=e317be0b-2ec5-4694-84e3-53bfc94a5fe8&bu=4593164
https://moodle.nc.edu/mod/book/view.php?id=461103&chapterid=77789


Visit the Centers for Disease Control & prevention COVID-19 Website and/or
access these CDC video resources below:
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CDC GUIDANCE & RECOMMENDATIONS:

How to Wear a Cloth Face Covering
Key Times to Wash Your Hands
Social Distancing
Symptoms of COVID-19
COVID-19 Managing Stress and Anxiety

NEED TO BE TESTED?
IDPH COVID 19 Testing
City of Chicago COVID Testing
Walgreens Testing

QUARANTINE RESOURCES
When to Quarantine

NEED TO BE VACCINATED?
Vaccine Finder links with all vaccine providers and tracks current vaccine inventory
and appointment availability by zip code. To better assist you in locating and
obtaining a Vaccine please utilize:

https://vaccinefinder.org

MANAGING STRESS & ANXIETY
Working Adults: Care For Yourself
How to Cope with Job Stress and Build Resilience During the
COVID-19 Pandemic
COVID-19: 5 Tips to Face Your Anxiety- FREE Course
COVID-19 Face your Anxiety- FREE to Listen to Podcast

OUTSIDE OF WORK GUIDANCE:
Deciding to Go Out: What you need to know
CDC Travel Guidance

https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/wcms/video/low-res/coronavirus/2020/1350135020317296_How-to-wear-face-covering.mp4
https://www.cdc.gov/wcms/video/low-res/coronavirus/2020/1533015330wash_hands.mp4
https://www.youtube.com/watch?v=Xdd2M40Leb0
https://www.youtube.com/watch?v=F70BzSFAZfw
https://www.youtube.com/watch?v=BTx1vELv7zU
http://dph.illinois.gov/testing
https://chicago.curativeinc.com/welcome
https://www.walgreens.com/findcare/covid19/testing?ban=covidfy21_newtestingpg_icon3
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://vaccinefinder.org/
https://www.cdc.gov/coronavirus/2019-ncov/downloads/mental-health/Adults-Care-for-Yourself-Working.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.allencomm.com/courses/covid19_5_tips_to_face_your_anxiety/index.html
https://resources.allencomm.com/hubfs/Allencomm/Anxiety%20podcast%20recording_41020_final.mp3
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/deciding-to-go-out.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html

